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11:00-11:10  Welcome, Introductions, and Overview of REL Pacific  
   Joanne Kelly, Communications Consultant, REL Pacific at McREL 
 
11:10-11:50 What are the five aspects of system quality in an optimized data 

system? Where are states finding challenges and what are some 
potential solutions? 
Dr. Nancy Smith, DataSmith Solutions, LLC 
 

11:50:-12:00 Overview of Benchmarking the State of Yap’s Education Management 
Information System 

 Nitara Dandapani, Research Specialist, REL Pacific at McREL 
 

12:00-12:20  Small Group Discussion and Q&A 
 
12:20-12:30  Wrap-up and Survey   
   Joanne Kelly 

 

 


