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Agenda

* Welcome, agenda, and session goals

* Review of progress—Sunil Joy, Kent Intermediate School District (Kent ISD)
* Developing focus group research questions

» Using focus groups in data collection

* Determining how focus group data will be used

* Focus group best practices

* Next steps and closing

IES ;“Il/‘ Institute of

’/II‘\\ Education Sciences 3



Session goals

@ Define what Kent ISD hopes to learn from focus groups.
:f Determine the most practical approach for data collection with focus groups.

=2= Learn best practices for focus group facilitation.

@ Determine next steps for qualitative data collection.
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Project timeline with REL Midwest

Kent ISD
conducts pilot
survey.

REL Midwest
assists with results
interpretation.

Spring/
summer 2021

Kent ISD
administers full
survey.

Kent ISD
conducts pilot
survey analysis.

Kent ISD makes
survey
modifications.

Kent ISD conducts
focus groups to
understand
findings.

Kent ISD
conducts cognitive
interview.

REL Midwest
provides support

to institute
changes.

REL Midwest
supports focus
group protocol
development.
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Review of progress
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Developing focus group research questions
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Define your research goals

How will the focus groups
help expand on responses
from the student survey?

Many high school students
reported they did not feel

comfortable having
conversations about race.
| want to know why.

How will information from the

focus groups inform the work
of schools and Kent ISD?

The results will inform
initial conversations about
policies and interventions
to improve opportunities

for authentic conversations
about race.
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Fill in the blanks

“If we had a better
understanding of :
we could be better at

%9
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Define your research question

specific, definable, and

Research measurable

Question(s)
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Activity: Developing research questions

Discuss the following questions:

* Based on the pilot survey findings, what are you most
curious about?

* Are your questions specific, measurable, and definable?
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Using focus groups 1n data collection
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When are focus groups a useful research strategy?

 [f there might be experiences or opinions that may need more investigation to
understand trends 1n quantitative data analysis.

* When bringing participants together might yield an enhanced understanding
of the issues because of mutual discussion.

* When prospective research subjects are similar in social position or position of
authority.

Be careful with sensitive topics or discussions of potential trauma. These situations
need forethought about how to optimize participants’ comfort and mitigate potential
harm of participation.

IES s‘ll/g Institute of 3

’/II\\\ Education Sciences



Determining how focus group data will be used
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Activity: Group discussion

Discuss the following questions:

* How might findings from the student focus groups help schools and educators
improve their practice?

* What specific actions could schools take based on findings from the student
focus groups?

* Who should know about your findings from the survey and focus groups?

* How might you communicate findings to different audiences? Presentations,
flyers, reports?
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Take a break!
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Developing a
sample
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Considerations for developing student focus groups

/

4 N Ideal size

* 4-6 participants
« 2 facilitators

4 N Sample selection

Grade level

School size

Urbanicity

Student demographic composition
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Participant dynamics

» Relationships with other participants
 Relationship to facilitators (regulatory authority)
* Creating a safe environment for sharing
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Considerations for developing student focus groups

Given your research questions, how will you ensure that diverse student groups are
included 1n data collection efforts?

Consider:
* Race/ethnicity * Sexual 1dentity * Academic ability
* Family income * Gender 1dentity * Other?

* First language * Disability diagnosis
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Activity: Open brainstorming

Discuss the following:

1. What are the most important student
characteristics that need to be
represented?

2. How will you recruit participants to
ensure representation?
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Focus group best practices
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Kicking off the focus group

* Welcome participants and introduce presenters.

* Conduct a “tech check™ and explain expectations
for engagement (camera on, microphone muted
if not talking, etc.).

* Read confidentiality statements and inform
participants that they can opt out at any time.

» State clearly the high-level goals of the
conversation.

* Ask participants to state their name or other
identifier each time they speak.
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Facilitator best practices
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* Ideally focus groups have two facilitators:

— One facilitator to navigate the protocol and
encourage conversation.

— One facilitator to assist with technology (if
needed), keep time, and take notes.

* Eye contact and body language are important,
even on screen.

* Be aware of nonverbal cues from your

respondents including body language and tone.

Institute of
Education Sciences
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Facilitator best practices

Turn off cell phones and other notifications.

Be patient with participants. Youth might need
extra time and encouragement to be comfortable
sharing their thoughts.

Make hesitant members feel comfortable.

Use body language and eye contact to control

excessive talkers and encourage reluctant talkers.

Be careful that your own body language doesn’t
communicate approval or disapproval.
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Navigating the protocol

Essential
1tems

Primary
questions

Ensure confidentiality.

Obtain permission to record.

Let participants know they
can opt out at any time.

Explain the purpose and
goals of the conversation.

Note the essential concepts
to capture on your script.

Ensure the language is
aligned and familiar to the
participants (acronyms,
names, etc.).

Subquestions

Note the essential concepts
to capture on your script.

* Modify language as needed

for conversation to flow.

Let the conversation happen.

Take notes on items to follow
up on or explore more.

Make sure everyone has a
chance to respond.

Institute of
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Encouraging conversation

Have you had a similar
experience or
something to add to
what was said?

Do you have anything
to add to what [name]
shared?

Can you describe that Can you tell me more

experience?

about that?

I’d really like to hear
your perspective on
this.

Thank you so much for
sharing. [Name] I’d
love to hear your
thoughts on this topic.
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Wrapping up

* Thank participants for their time and provide
contact information should they want to share
anything after the session.

e Take 10—15 minutes to debrief with your co-
facilitator.

* Take notes on your immediate reactions,
noticings, and questions that arose during the
conversation. These notes can also be included
for coding.
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Next steps and closing
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Next steps

* Refine your plan for focus group
recruitment

* Plan and execute focus groups

* Attend session 3: Developing a
codebook, qualitative data
analysis, and communicating
findings
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Contacts

Dominique Bradley, PhD
dbradley(@air.org

Nicole Sochaczevski, EDOM

nsochaczevski@air.ore

Institute of
Education Sciences

30


mailto:dbradley@air.org
mailto:nsochaczevski@air.org

	Kent Intermediate School District Student Well-Being Survey Session 2
	Meet the presenters
	Agenda
	Session goals
	Project timeline with REL Midwest
	Review of progress
	Developing focus group research questions
	Define your research goals
	Fill in the blanks
	Define your research question
	Activity: Developing research questions

	Using focus groups in data collection
	When are focus groups a useful research strategy?

	Determining how focus group data will be used
	Activity: Group discussion
	Developing a sample
	Considerations for developing student focus groups
	Considerations for developing student focus groups
	Activity: Open brainstorming

	Focus group best practices
	Kicking off the focus group
	Facilitator best practices
	Navigating the protocol
	Essential items
	Primary questions
	Subquestions
	Flow

	Encouraging conversation

	Wrapping up
	Next steps and closing
	Contacts



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice





